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Survey Manager and Pool Manager work the same way as the Test Manager explained in a separate 
module. Since most of the information was already presented in the Test Manager Module, this module is 
going to show only how the Survey and Pool Manager differ from the Test Manager.   
Survey Manager Surveys differ from Tests  because they: 

Cannot be assigned points 
Cannot include Random Blocks  
Cannot provide feedback  
Cannot be graded 

 
Go to Control Panel 
 
Click on Survey 
Manager  

 
 
The Survey Manager 
page opens. 
 
This page allows 
instructors to Add or 
Import a Survey. Only 
packages can be 
imported: packages from 
previous exported 
surveys or from 
publishing companies.  
 
Click on Add Survey 

 

Complete Name, 
Description and 
Instructions. 
 
Click Submit 

 

 1



 
The Survey Canvas 
page works exactly the 
same as the Test 
Canvas page.  
 
To add a Survey, select 
the kind of question and 
click GO. A format that 
is useful for surveys is 
Opinion Scale / Likert, 
or open / ended 
questions using Essay 
question.   
 
Click on Creation 
Settings.  This area 
presents differences with 
the Test Manager.  

 

 
Survey Creation 
Settings has fewer 
options than the Test 
Creation Settings.   

 
 
This course shows two 
Surveys. NO, indicates 
that none is available to 
students because they 
have not been deployed 
in a content page. To 
make them available, 
follow the same 
procedure used for tests.   
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Go to Control Panel 
and select the Content 
Page that is appropriate 
for the Survey.  
 

 
 
Select Survey from the 
dropdown menu, on the 
right side of the screen, 
and click GO. 

 
 
The Add Survey page 
allows instructors to 
select a survey or create 
a new survey.  

 
The Survey has been 
deployed in the content 
page, but it is not visible 
to students. To make it 
visible click on Modify. 

 

 
Click on Modify the 
Survey Options 
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Select Make the link 
available. 
 
The other options work 
the same as the Test 
Manager.  
 
Note: Since surveys are 
not graded, they will not 
be factored in the 
Gradebook calculation.  
 
Gradebook will be 
explained in a separate 
module. 
 
To view the students’ 
Survey answers, 
instructors need to go to 
the Gradebook.  
 
 

 
Pool Manager Pool Manager is used to create and store questions for repeated use. Those 

questions can be imported into Tests or Surveys. Students cannot view a Pool 
unless it is incorporated in part or totally inside a test or survey.  

Go to Control Panel, 
Click on Pool Manager 

 
Pool Manager Pools differ from Tests because they: 

Cannot add Random Blocks 
Cannot be assigned point values  
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The Pool Manager page 
works exactly the same 
as the Test Manager 
page. From here 
instructors may Add, 
Import, and Export a 
pool of questions. 
Export and Import allow 
only packages 
compatible with the 
Blackboard system, and 
in a zip format.  

 

 
This example shows a 
pool that has been linked 
to a test. When 
instructors click on 
Modify a warning 
appears.  

 
 
This Warning explains 
that only minor 
corrections should be 
added to a pool which is 
linked to a test or 
survey. Removing 
questions or attachments 
will alter the nature of 
the test or survey.  

 
Additional Help For More information about Pool Manager, refer to the Manual inside the Control 

Panel. 
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